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1.1 Introduction 

This statement has been prepared by Zisson AS, part of LeadDesk Group, in accordance with 
the Norwegian Transparency Act (Åpenhetsloven), which entered into force on 1 July 2022. 
The purpose of the Act is to promote enterprises’ respect for fundamental human rights and 
decent working conditions in connection with the production of goods and the provision of 
services, and to ensure transparency regarding how enterprises address actual and potential 
adverse impacts. 

Zisson AS is committed to conducting business responsibly, ethically and sustainably. We 
recognise our responsibility to respect fundamental human rights and decent working 
conditions throughout our own operations, our supply chain and our business relationships. 
Our due diligence is based on the OECD Guidelines for Multinational Enterprises and the 
OECD Due Diligence Guidance for Responsible Business Conduct. 

Zisson AS is part of the LeadDesk group. This statement covers the due diligence 
assessments carried out by Zisson AS. Where the group prepares a joint statement, the 
content and formal requirements of section 5 are met for Zisson AS as a separate enterprise. 

1.2 Organisation and Operations 

Zisson AS operates within the telecommunications and technology sector, delivering 
communication solutions and related services to business customers. In the course of our 
operations we collaborate with suppliers, partners and service providers both nationally and 
internationally. 

Responsible business conduct is integrated into our supplier management and procurement 
processes. We work continuously to ensure that our suppliers and business partners operate 
in accordance with applicable law, recognised ethical standards and sustainability principles. 

1.3 Policies and Governance 

As a part of LeadDesk Gorup, Zisson AS has in place internal policies and procedures 
designed to support responsible business conduct and compliance with applicable laws and 
regulations. Our governance framework includes principles relating to: 

• Human rights and decent working conditions 

• Ethical business conduct and anti-corruption 

• Data privacy and information security 

• Non-discrimination and equal opportunity 

• Sustainability & environmental responsibility 

• Expectations towards suppliers and business partners 

• Ethical and responsible use of AI 

 

We expect our suppliers and business partners to comply with LeadDesk Group’s Supplier 
applicable legal requirements and the LeadDesk Supplier Code of Conduct, which contains 
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internationally recognised standards, including the UN Global Compact principles and relevant 
ILO conventions where applicable. 

1.4 Due Diligence Process 

During the reporting period, Zisson AS carried out supplier due diligence assessments through 
the Factlines platform as part of our ongoing supplier evaluation and risk management 
activities. The assessments covered, among other areas, governance and ethical business 
conduct, human rights and labour conditions, health and safety practices, supply chain 
transparency, anti-corruption and compliance with laws and regulations. 

The due diligence process included: 

• Supplier self-assessment questionnaires 

• Risk evaluations and supplier reviews 

• Assessment of supplier policies and management systems 

• Review of supply chain oversight and transparency 

• Follow-up of identified risk areas where relevant 

 

Zisson AS invited 30 suppliers to participate in the assessment process. The status at the time 
of reporting was as follows: 

Assessment status Suppliers 

Assessment completed 11 

Assessment in progress 2 

No response at time of reporting 17 

Total invited 30 

This corresponds to a response rate of 37%. Based on the completed assessments, 
suppliers were categorised by identified risk level as follows: 

Risk level (completed assessments) Suppliers 

High risk 1 

Medium risk 1 

Low risk 9 

Not yet assessed (pending completion) 19 

1.5 Findings and Identified Risks 

The completed assessments indicate that the majority of participating suppliers demonstrate 
a strong commitment to responsible business practices. Several suppliers have implemented 
ethical guidelines, management systems and procedures relating to labour rights, health and 
safety, anti-corruption and corporate social responsibility. 

Positive findings among participating suppliers included compliance with labour, tax and data 
privacy legislation; ethical guidelines and whistleblowing procedures; established labour-rights 
and anti-discrimination practices; due diligence and risk-assessment routines; and alignment 
with internationally recognised frameworks and standards. 
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Risks relevant to fundamental human rights and decent working conditions 

The assessments identified the following areas requiring continued attention in respect of the 
matters covered by the Transparency Act, namely human rights and decent working 
conditions: 

• Limited supply chain transparency and an incomplete overview of sub-suppliers, which 
constrains the ability to identify labour-rights risks further down the chain 

• Limited supplier follow-up and audit routines 

• Challenges in supply chain mapping and identification of countries of origin 

 

One supplier was assessed as high risk and one as medium risk. Without naming the 
suppliers, these risks relate to suppliers operating within the software development sector and 
the accounting and business advisory services sector in Norway. 

The identified risks primarily relate to weaknesses in governance and supply chain due 
diligence processes, including the absence of formal sustainability strategies, supplier follow-
up procedures, ethical guidelines, and systems for assessing and managing risks in the value 
chain. While no actual adverse impacts on human rights or decent working conditions were 
identified, these gaps may limit the suppliers' ability to identify, prevent, and mitigate potential 
risks associated with responsible business conduct. 

Where one supplier reported breaches of its own ethical guidelines within its supply chain, this 
has been recorded and is being followed up through dialogue. Based on the information 
available, Zisson AS has not identified any severe actual adverse impacts attributable to its 
own operations or supply chain that require immediate remediation during the reporting period. 
The high- and medium-risk findings above are treated as significant risks of adverse impact 
and are subject to the follow-up described in section 1.6. 

Other governance and sustainability observations 

The assessments also identified broader governance and sustainability gaps among some 
suppliers – including the absence of environmental management systems, greenhouse-gas 
reduction procedures and formal sustainability strategies. These fall outside the strict scope 
of the Transparency Act, which concerns human rights and decent working conditions, but are 
recorded here as part of Zisson AS’ wider responsible-business agenda and supplier dialogue. 

1.6 Measures Implemented and Planned Actions 

Based on the findings, Zisson AS has initiated, and will continue to implement, measures 
aimed at ceasing actual adverse impacts and reducing significant risks of adverse impact 
across the supply chain. These measures include: 

• Continued dialogue with, and follow-up of, suppliers identified with elevated risk 

• Increased focus on supply chain transparency and supplier mapping 

• Strengthening supplier due diligence and onboarding procedures 

• Follow-up on compliance with ethical guidelines, including reported breaches 

• Evaluation of supplier governance frameworks 

 

Improving supplier participation – expected results 

The response rate of 37% means that a significant proportion of invited suppliers were not 
assessed during the reporting period. Zisson AS regards this as a key area for improvement 
and applies a risk-based approach: non-responding suppliers are prioritised for follow-up 
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according to their assessed risk exposure. Planned actions to increase coverage and their 
expected results include: 

• Renewed outreach to non-responding suppliers, with escalation through commercial 
contacts where necessary 

• Incorporating completion of the due diligence questionnaire into supplier onboarding 
and contract renewal, with the expected result of higher response rates in future 
periods 

• Prioritising follow-up of higher-spend and higher-risk suppliers to ensure the most 
material relationships are assessed first 

1.7 Future Focus 

Zisson AS will continue to strengthen its due diligence processes in line with LeadDesk 
Group’s due diligence processes, the Transparency Act and the OECD guidance. We 
recognise that responsible business conduct requires continuous improvement, collaboration 
and transparency. Going forward, we aim to further enhance supplier risk assessments, supply 
chain transparency, human-rights and working-conditions due diligence, and internal 
awareness and governance relating to responsible business conduct. 

We remain committed to identifying, preventing, mitigating and, where required, remediating 
adverse impacts on fundamental human rights and decent working conditions connected to 
our operations and business relationships. 

1.8 Contact Information 

Questions regarding this statement or Zisson AS’ work under the Norwegian Transparency 
Act may be directed to: 

Zisson AS 

legal@leaddesk.com 

www.zisson.com  

Approval and Signatures 

This statement has been approved and signed in accordance with section 5 of the 
Transparency Act and the rules on signing the annual accounts and annual report in the 
Norwegian Accounting Act (regnskapsloven) section 3-5. It is signed by all members of the 
board of directors and by the managing director (daglig leder). 

 

Date: 29 June 2026 

 

___________________________________ 
Olli Nokso-Koivisto, CEO & Chairman of the Board, Zisson AS 
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